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OVERVIEW
Use this guide for instructions on how to install SOLO®, Read:OutLoud™ 
SOLO Edition, Draft:Builder® SOLO Edition, Wr i t e : O u t L o u d® SOLO Edition or
C o : Wr i t e r® SOLO Edition.

This guide also offers information on using the SOLO Help menu and maintaining
your program after it is installed.

Refer to the ReadMe file on the CD for any known issues. For technical support, call
1 - 8 0 0 - 8 8 9 - 5 2 4 2 .
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System Requirements
During the installation process, you will install either SOLO or an 
individual product. Before you begin installing, make sure your computer
meets or exceeds the minimum system requirements listed below.
During installation, choose the voices to use for speech. You can use
American English (US) voices only or US and British English (UK) 
voices. If you choose to install both sets of voices, additional disk
space on your hard drive is required.

Windows Computer
SOLO
• Windows XP or Windows 2000
• 512 MB RAM
• Pentium III processor or higher
• Sound card and speakers
• CD drive
• 150 MB disk space (with Speech)
• Additional 70 MB disk space 

(for additional Speech)
NOTE: When you are ready to 
install SOLO, follow the procedure 
in Installing SOLO on a 
Windows Computer.

Each Individual Product
• Windows XP or Windows 2000
• 512 MB RAM
• Pentium III processor or higher
• Sound card and speakers
• CD drive
• 150 MB disk space for

Read:OutLoud SE
• 150 MB disk space for 

Draft:Builder SE
• 150 MB disk space for

Write:OutLoud SE
• 100 MB disk space for Co:Writer SE
NOTE: When you are ready to 
install an individual product, 
follow the procedure in Installing
Individual Programs.

Macintosh Computer
SOLO
• OSX 10.2 or higher
• 512 MB RAM
• G4 processor or higher
• Sound card and speakers
• CD drive
• 150 MB disk space (with Speech)
• Additional 70 MB disk space 

(for additional Speech)
N O T E : When you are ready to install
SOLO, follow the procedure in
Installing SOLO on a Macintosh
C o m p u t e r.

Each Individual Product
• OS 10.2 or higher
• 512 MB RAM
• G4 processor or higher
• Sound card and speakers
• CD drive
• 150 MB disk space for

Read:OutLoud SE
• 150 MB disk space for

Draft:Builder SE
• 150 MB disk space for

Write:OutLoud SE
• 30 MB disk space for Co:Writer SE

(uses internal Macintosh speech)
NOTE: When you are ready to 
install an individual product, 
follow the procedure in Installing
Individual Programs. 
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Installing SOLO

Installing SOLO on a Windows Computer
When you install SOLO, you can choose between installing the
full SOLO program or you can custom install only parts of SOLO. 

When you insert the SOLO CD in the CD drive, a window with two
SOLO icons appears: one icon is for the American English version of
SOLO and one icon is for the British English version of SOLO.

If the window does not automatically open, double-click My
Computer on the desktop or from the Start menu and then click
the CD icon.

1. Insert the SOLO CD in the CD drive.

2. If you are installing the American English version of SOLO,
double-click

.

If you are installing the British English version of SOLO, 
double-click 

.

3. In the Welcome window, click .

4. In the License Agreement window, read the license 
agreement and click the I accept the terms of the license
agreement button.

NOTE: If you want to print the license agreement, click
to send a copy to the printer.

5. Click .



6. In the Choose Destination Location window, accept the 
default location to install by clicking 

OR

If you want to install SOLO in a different location, click 
. In the Choose Folder window, select the location in

which you want to install and click . The new 
location appears in the Destination Location window in the
Destination Field. Click .

7. In the Setup Type window, accept the default Standard to
install all files used for the SOLO program including the Elan
speech program, documentation and content files by 
clicking .

NOTE: If you want to select from the list of SOLO files to
install, select Custom. In the Special Features window,
uncheck the boxes for the groups of files you do not want
to install. A description of each of the groups of files appears
in the Description field. The size of the group of files
appears below the check boxes.

8. In the Start Copying Files window, review your settings.

9. If the settings are correct, click .

OR

If the settings are incorrect, click and re-enter
your Setup Type selections. When you click , you
will see your new settings in the Start Copying Files window.
The Setup Status window displays the file names as they are
being copied.

NOTE: If at anytime you want to quit installing SOLO, click
. A message appears asking if you want to cancel

the installation. If you are sure you want to cancel the 
installation, click . A window appears confirming
that the installation will stop. If you click , the
installation continues. 

10. Click .
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11. If you want a SOLO shortcut added to your desktop, click
in the Question window

OR

If you do not want a SOLO shortcut added to your desktop,
click in the Question window.

12. If you want a Co:Writer shortcut added to your desktop,
click in the Question window

OR

If you do not want a Co:Writer shortcut added to your 
desktop, click in the Question window.

You return to the window you were in when you first started
the installation.

NOTE: A message may appear telling you that you need 
to restart your computer. You can either restart now or
restart later.
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Modify, Repair or Remove SOLO Files on a 
Windows Computer

If you insert the SOLO CD into the CD drive any time after your 
initial installation, your computer checks to see if it is already 
successfully installed. If SOLO is already installed on your 
computer, you cannot install it again; you can choose to do 
one of the following:
• Add new features 
• Remove existing features
• Re-install all program features installed by the previous setup

to repair any damaged files
• Uninstall SOLO
NOTE: These features are available on a computer with Windows
XP only; you cannot use these features on a Macintosh.

1. Insert the SOLO CD in the CD drive.

If you are using the American English version of SOLO, 
double-click 

.

If you are using the British English version of SOLO, 
double-click 

.

2. If you want to select new program features to add or select
currently installed features to remove, select Modify

OR

If you want to reinstall all program features installed by the
previous setup, click Repair

OR

If you want to uninstall the entire program, click Remove.

3. Click .

4. Follow the instructions in the windows to modify, repair or
uninstall SOLO.
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Installing SOLO on a Macintosh Computer
When you install SOLO you can choose between installing the
full SOLO program or you can custom install only parts of SOLO. 

When you insert the SOLO CD in the CD drive, a window with two
SOLO icons appears: one icon is for the American English version of
SOLO and one icon is for the British English version of SOLO.

If the window does not automatically open, double-click the CD
icon on your desktop.

1. Insert the SOLO CD in the CD drive. 

2. If you are installing the American English version of SOLO,
double-click

.

If you are installing the British English version of SOLO, 
double-click

.

3. In the Ready to Install window, click .

4. In the License Agreement window, read the license 
agreement and click .

NOTE: If you want to print the license agreement, click
to send a copy to the printer. You can also save

a copy of the license agreement by clicking .

NOTE: If you do not want to accept the license agreement,
click . The installation stops.

5. Choose to install the entire SOLO program and the Elan
speech program by accepting the default Easy Install.



NOTE: If you want to select from the list of SOLO files to
install, select Custom Install. You can check the boxes for
the groups of files you want to install. To see a description
of each of the groups of files, click . The size of the
group of files appears below the check boxes.

6. Accept the default location to install SOLO by clicking

OR
If you want to install SOLO in a different location, click a n d
click Select Folder. Select the location in which you want to
install SOLO and click . The new location appears 

in the Install Location field. Click and SOLO begins
to install.

NOTE: The installation process may take a few minutes to
look for existing folders. Interrupting this process may cause
the installation to take even longer.

N O T E : If at anytime you want to quit installing SOLO, click
. A message appears asking if you want to stop the

installation. If you are sure you want to cancel the installation,
click ; if you want to continue the installation, 

click . 

7. To add an alias on the Dock for SOLO, click 
OR
If you do not want to add an alias on the Dock for SOLO,
click .

8. If you want to add an alias on the Dock for Co:Writer,
click 

OR
If you do not want to add an alias on the Dock for
Co:Writer, click .

A window appears notifying you that the program was
installed successfully.

9. Quit the installation program and return to the desktop by
clicking 

NOTE: A message may appear telling you that you need to
restart your computer. You can either restart now or 
restart later.
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Installing Individual Programs

Read:OutLoud SOLO Edition
Draft:Builder SOLO Edition
Write:OutLoud SOLO Edition
Co:Writer SOLO Edition 

Windows Computer
When you install Read:OutLoud SE, Draft:Builder SE, Wr i t e : O u t L o u d
SE or Co:Writer SE, you can choose between installing the full 
program or you can custom install only parts of the program. 
When you insert the program CD in the CD drive, a window with
two icons appears: one icon is for the American English version of
the program and one icon is for the British English version of 
the program.

1. Insert the CD in the CD drive. A window with the icon of
the program you are installing appears. The icon will be one
of the following:

• If you are installing Read:OutLoud, appears. 

• If you are installing Draft:Builder, appears.

• If you are installing Write:OutLoud, appears. 

• If you are installing Co:Writer, appears.

NOTE: If the window does not automatically open, double-
click My Computer on the desktop or from the Start menu.

2. Double-click the icon for the program you are installing.

3. In the Welcome window, click .

4. In the License Agreement window, read the license 
agreement and click the I accept the terms of the license
agreement button.

NOTE: If you want to print the license agreement, click
to send a copy to the printer.



5. Click .

6. In the Choose Destination Location window, accept the
default location to install by clicking 

OR

If you want to install in a different location, click .
In the Choose Folder window, select the location in which
you want to install and click . The new location
appears in the Destination Location window in the
Destination Field. Click .

7. In the Setup Type window, accept the default Standard to
install all files by clicking .

NOTE: If you want to select from the list of program files to
install, select Custom. In the Special Features window,
uncheck the boxes for the groups of files you do not want
to install. A description of each of the groups of files appears
in the Description field. The size of the group of files
appears below the check boxes.

8. In the Start Copying Files window, review your settings.

9. If the settings are correct, click 

OR

If the settings are incorrect, click . and re-enter 
your Setup Type selections. When you click , you
will see your new settings in the Start Copying Files window.

The Setup Status window displays the file names as they are
being copied.

NOTE: If at anytime you want to quit installing, click
. A message appears asking if you want to cancel

the installation. If you are sure you want to cancel the 
installation, click . A window appears confirming 
that the installation will stop. If you click , the
installation continues. 

10. Click  .
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11. If you want a program shortcut added to your desktop, 
click in the Question window

OR

If you do not want a program shortcut added to your 
desktop, click in the Question window.

You return to the window you were in when you first 
started the installation.

Macintosh Computer
When you install Read:OutLoud SE, Draft:Builder SE, Wr i t e : O u t L o u d
SE or Co:Writer SE, you can choose between installing the full 
program or you can custom install only parts of program.
When you insert the program CD in the CD drive, a window with
two icons appears: one icon is for the American English version of
the program and one icon is for the British English version of 
the program.

1. Insert the CD in the CD drive. A window with the icon of
the program you are installing appears. The icon will be one
of the following:

• If you are installing Read:OutLoud, appears. 

• If you are installing Draft:Builder, appears.

• If you are installing Write:OutLoud, appears.

• If you are installing Co:Writer, appears.

NOTE: If the window does not automatically open, 
double-click the CD icon on your desktop.

2. Double-click the icon for the program you are installing.

3. In the Ready to Install window, click .
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4. In the License Agreement window, read the license 
agreement and click .
NOTE: If you want to print the license agreement, click

to send a copy to the printer. You can also save a
copy of the license agreement by clicking .
NOTE: If you do not want to accept the license agreement,
click . The installation stops.

5. Choose to install the entire program and the Elan speech
program by accepting the default Easy Install.

NOTE: If you want to select from the list of files to install,
select Custom Install. You can check the boxes for the
groups of files you want to install. To see a description of
each of the groups of files, click . The size of the group
of files appears below the check boxes.

6. Accept the default location to install by clicking 
OR
If you want to install in a different location, click and click
Select Folder. Select the location in which you want to install
and click . The new location appears in the Install 
Location field. Click . and the program begins 
to install.
NOTE: The installation process may take a few minutes to
look for existing folders. Interrupting this process may cause
the installation to take even longer.
NOTE: If at anytime you want to quit installing, click

. A message appears asking if you want to stop 
the installation. If you are sure you want to cancel the 
installation, click ; if you want to continue the 
installation, click .

7. To add an alias on the Dock for the program, click 
OR
If you do not want to add an alias on the Dock for the 
program, click .
A window appears notifying you that the program was
installed successfully.

8. To quit the installation program and return to the desktop,
click .
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SOLO Help Menu
At any time you are in SOLO, you can open SOLO Help.

• From the Help menu, select SOLO Help.

In addition to SOLO Help in the program, you can also get
help from user guides. If you performed a Standard Installation
or Easy Installation, the user guides are on your computer in
the C:\DonJohnston\SOLO\User Guides directory. If you did
not install the user guides, you can re-install the program and
select to install the documentation.

T h e SOLO Help topics are also available on the Don Johnston
Incorporated website ate w w w. d o n j o h n s t o n . c o m.
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NOTE: (Windows only) If your SOLO Help displays Contents
and Index in gray tabs as in the following illustration, you
will need to change your security settings. 

This can occur in Windows only; it is an issue if the
Windows Service Pack 2 is installed. The Macintosh will not
experience this.

1. In the message above the Contents and Index tabs, 
right-click.

2. Select Allow blocked active content.



3. Choose to run active content by clicking . Your Help
window changes from gray tabs to color buttons.

NOTE: If you are using a Macintosh computer, the action of
the button depends on your browser. If you are
using Firefox® as your browser, this button should work.
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Important Note for Macintosh
Co:Writer Users

In order for certain features of Co:Writer SE to function properly
with third party software products that support assistive devices
on your Macintosh, Enable access for assistive devices must be
turned on in the Universal Access window.

Universal Access is found on your Macintosh hard drive in
System Preferences, Universal Access. This option is password
protected. Contact your System Administrator for additional help
in turning Enable access for assistive devices on.
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Limited Warranty

Don Johnston Incorporated warrants software for one year from date of purchase. 
This warranty is valid against manufacture defects and malfunctions not the result of 
abuse or mishandling. Except for the above, Don Johnston makes no warranties, 
express or implied, including warranties as to the merchantability or as to the fitness 
of this product for any particular purpose, and shall not be liable for any loss or 
damage, directly or indirectly, arising from the use of this software product or for 
consequential damages. 

Don Johnston Incorporated reserves the right to make any changes, additions or 
improvements to software or documentation at any time without notice to any 
person or organization.

The manuals and the software described in them are copyrighted, with all rights 
r e s e rved. Under the copyright laws, the manuals or the software may not be copied, 
in whole or in part, without written consent of Don Johnston, except in the normal 
use of the software. The same proprietary and copyright notices must be affixed to 
any permitted copies as were affixed to the original. This exception does not allow 
extra copies to be made for others, whether or not sold, but all the material 
p u rchased (with all backup copies) may be sold, given, or loaned to another person. 
Under the law, copying includes translating into another language or format. 
You may use the software on any computer owned by you, but extra copies cannot 
be made for this purpose.

DON JOHNSTON INCORPORATED MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, REGARDING THE SOFTWARE. DON JOHNSTON'S
LICENSOR(S) DOES NOT WARRANT, GUARANTEE OR MAKE ANY REPRESENTATIONS REGARD-
ING THE USE OR THE RESULTS OF THE USE OF THE SOFTWARE IN TERMS OF ITS CORRECT-
NESS, ACCURACY, RELIABILITY, CURRENTNESS OR OTHERWISE. THE ENTIRE RISK 
AS TO THE RESULTS AND PERFORMANCE OF THE SOFTWARE IS ASSUMED BY YOU. 
THE EXCLUSION OF IMPLIED WARRANTIES IS NOT PERMITTED BY SOME JURISDICTIONS.
THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

IN NO EVENT WILL DON JOHNSTON'S LICENSOR(S) AND THEIR DIRECTORS, 
OFFICERS, EMPLOYEES OR AGENTS (COLLECTIVELY DON JOHNSTON'S LICENSOR) 
BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES
(INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, 
LOSS OF BUSINESS INFORMATION, AND THE LIKE) ARISING OUT OF THE USE OR 
INABILITY TO USE THE SOFTWARE EVEN IF DON JOHNSTON'S LICENSOR HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME JURISDICTIONS 
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL 
OR INCIDENTAL DAMAGES, THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. 
Don Johnston's Licensor's liability to you for actual damages from any cause whatsoever,
and regardless of the form of the action (whether in contract, tort (including negligence),
product liability or otherwise), will be limited to $50.
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